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Reason for change Clarified Remedy

Complaint
The following symptoms may be experienced:

Mercedes me connect services may not activate or pending activation

Remote commands may be nonfunctional

The remote status data in the Mercedes me app may not be updating

Cause
Configuration of APNs for control unit for telematics services N112/9 (HERMES)

Attachments
File Description
How to check APNs in HERMES control unit log.pdf How to check APNs in HERMES control unit log
B2B and B2C APN in URL section.JPG



Remedy
Please carry out the step "Check configuration of the internet connection" (HERMES -> Adaptations -> Teach-in pro-
cesses -> Check configuration of the internet connection) with XENTRY Diagnosis in the control unit for telematics
services N112/9 (HERMES).

Note: In isolated cases it may be necessary to complete this step again if the APN configuration does not update or
XENTRY Diagnosis generates an error during the process.

After the step is completed perform initial start-up of HERMES to take it through the registration process.

The APN configuration can be seen in the Control Unit Log of telematics services N112/9 (HERMES).

If the configuration remains incorrect after the teach-in and initial start-up please create a new control unit log of the
HERMES and create a TIPS Case.

Note: These are the scenarios where configuration requires the teach-in process as described above.

1. In "Provider" section if "IMSI" begins with the value "310..." and in "Mobile Network or URL" section, the value of
"B2B" includes ".dtag.nafta", or

2. In "Provider" section if "IMSI" begins with the value "901..." and in "Mobile Network or URL" section, the value of
"B2B" includes ".daimler.nafta".

See attachment for reference: "How to check APNs in HERMES control unit log.pdf".

Depending on software level the B2B and B2C values may be in URL section of the Control Unit Log.

The correct values should be:

1. "IMSI" begins with the value "310..." and in "Mobile Network or URL" section, the value of "B2B" includes ".daim-
ler.nafta"

2. "IMSI" begins with the value "901..." and in "Mobile Network or URL" section, the value of "B2B" includes ".dta-
g.naftaa".

Symptoms
Communication/information > Telematics service > Vehicle status and configuration > Remote door unlocking/locking
> Malfunction
Communication/information > Telematics service > Vehicle status and configuration > Vehicle homepage > Malfunc-
tion
Communication/information > Telematics service > Vehicle status and configuration > Vehicle homepage > Limited
function
Communication/information > Telematics service > Vehicle status and configuration > Vehicle homepage > Faulty
function
Communication/information > Telematics service > Vehicle status and configuration > Vehicle homepage > Registra-
tion not possible
Communication/information > Telematics service > Vehicle status and configuration > Vehicle homepage > Registra-
tion faulty
Communication/information > Telematics service > Vehicle status and configuration > Remote vehicle status query >
Incorrect display/message



Communication/information > Telematics service > Vehicle status and configuration > Remote vehicle status query >
No display/message
Communication/information > Telematics service > Vehicle status and configuration > Remote vehicle status query >
Malfunction
Communication/information > Telematics service > Vehicle status and configuration > Vehicle function programming
> Programming not possible
Communication/information > Telematics service > Vehicle status and configuration > Vehicle function programming
> Programming faulty
Communication/information > Telematics service > Vehicle status and configuration > Vehicle function programming
> Malfunction
Communication/information > Telematics service > Activation/deactivation > Control unit cannot be activated/deac-
tivated
Communication/information > Telematics service > Activation/deactivation > Telematics service cannot be activa-
ted/deactivated
Communication/information > Telematics service > Activation/deactivation > No connection possible
Communication/information > Telematics service > Activation/deactivation > Malfunction

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

8209Z



Correct APN for AT&T SIM

IMSI starts with “310”
&
B2B has value “x.daimler.nafta”

Incorrect APN for AT&T SIM

IMSI starts with “310”
&
B2B has value “x.dtag.nafta”



Correct APN for Telekom (T-Mobile) SIM

IMSI starts with “901”
&
B2B has value “x.dtag.nafta”

Incorrect APN for Telekom (T-Mobile) SIM

IMSI starts with “901”
&
B2B has value “x.daimler.nafta”


